
kieslin
foresight for vour future

October 11,2013

Office of the Secretary
Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 20743

7780 Office Plaza Drive S.

Suite'184
West Des Moines, lA 50266-2337

SCICKE'f F!!-E CCPY OHNGll'tAL

Phone: 515.223.0159
Fax: 515.223.5429
www,kiesling,com

Recetved & lnspected

ocT 24 2013

FCC Mail Room

RE: In the Matter of Connect America Fund, A National Broadband Planfor Our Future, Establishing
Just and Reasonable Ratesfor Local Exchange Carriers, High-Cost (Jniversal Service Support,
Developing a Uni/ied Intercarrier Compensation Regime, Federal-State Joint Board on (Jniyersal
Service, Lifeline and Link-Up, Universal Service Reform - Mobility Fund, WC Docket No. l0-90,
GN Docket No. 09-51, WC Docket No. 07-135, WC Docket No. 05-337, CC Docket No. 01-92, CC
Docket No. 96-45, WC Docket No. 03-109, WT Docket No. 10-208, Order, 27 FCC Rcd 605 (2012).

With this letter we file Huxley Communications Cooperative (SAC 359052) FCC Form 481, which is due
to the Commission on or before October 15,2013.

This filing has already been submitted with USAC and an electronic filing has been made with the relevant
state regulatory agency.

Please call me at 515-223-0159 if you have any questions conceming this filing.

KIESLING ASSOCIATES LLP
lr</fr\

Robert I. Umsted, CPA
Regulatory Consultant/Senior Manager

Enclosures

cc: Gary Clark, Huxley Communications Cooperative

No. of Copies rcc'd- I 

-
List ABCDE

Kiesling Associates LLP i Kiesling Consulting LLC i Kiesling lnvestment Management LLC
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389052<010> StudyArea Code

<015> StudyArea Name
HUXLEY COMMUNICATIONS COOPERATIVE

'o'o' t'ot""t"' 'o'* HgeeivgH & rnspcctcd
<030> ContactName: PersonUSACshouldcontact Gary ctark

zots
<035> Contact Telephone Number: sa5- 597 -2247

Room
<039> contact Email Address: garyc@huxr.eyconmunicarions.ner

Email ot the person identified in data tine <030>

<100>

<200>

<2\O>

<300>

<310>

<320>

<330>

Service Quality I mprovement Reporting

Outage Reporting (voice)

( @mpl ete afr och ed worksheet)

(complete d ftached wo*sh eet)

(chfuk box whn compl*e)w
l__JL___l_ lw
ll-I / ll

<400> N umber of Complaints per 1,000 customers (voice)
<410> Fixed f..--l
<42O> Mobile lo.o I
<430> Number of Complaints per 1,000 customers r-w<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance
<510>

<600> Function-1ity inTmEigEnry situEfi6ns
<610>m
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

:3Hl ffi:il'J,":ili,il:il$l""n"b o

(check to indicate cfrifrcotion)

( oft oched d$criptive docu ment)

(check to indicote certifcotiil)

( a ftoched d$iiptive docu ment)

( compl ete aft och ed wotkheet)

(complete d ft och ed worksheet)

( compl ete oft ached worksh eet)

(if y6, complete ottoched workheet)

( ch eck to i ndi cdte certili coti on )

( oft och desoiptive d ocu ment)

(if not, chec* to indicate certificdti@)

( cotupl ete oft och ed wotkheet)

( c o m p I ete otto ch e d w o rk s h e e t)

<1000> Voice Services Rate Comparability.rororF-
.1100, TerrestrEl BackhaudilJI--O O
<1110>

<1200> Terms and Conditlon for Lifeline Customers

E]1.-.heck box if no outages to report

Unfulfilled service Requests (voice) l-
Detail on Attempts (voice) I I (oftdch desciptive document)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband) I t btuchdescriptivedocumeht)

<2000>

<2005>

<3000>

<3m5>

Price Cap Carrierc, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers affilioted with Price Cop Locol Exchonge Corriers

(check to indicote cfrifcotion)

( compl ete ofr dch ed wotkh@t)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote cfrificotin)
( compl ete aft oched wotksheet)

10/032013
Page 1
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PaEe 12

<o1o> study Area code 359082

<015> Study Area Name ffiLEY CoIt{l{IrNrGTroNs eooPEurrvE

<020> Program Year 20r4

<O3o> contactName-PersonUSACshouldcontactregardingthisdata Gary clark

<035> ContaclTelephoneNumber-Numberofpersonidentifiedindataline<030> 515-597-2281

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> garyc@huxleycomunications.net.

TO BE COMPTETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHAI-F:

Certification of officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients

certify that I am an officer of the reporting carler; my responsibllltles include ensuring the accuracy ofthe annual reportint requirements for unlversal seNic€ suppon
ecipients; and, to the best ofmy knowledgc, the information reported on this form and in any attachments is accutate.

lame of Reporting Carrier:

;ignature of Authorized Officer: Date

)rinted name of Authorized Officer:

'itle or position of Authorized Officer:

elephone number of Authorized officer:

itudy Area Code of Reporting Carrier: Filins Due Date for this form:

Persns willfully making false statements on this form ca n be punished by fine or forfeiture under the Communicatiohs Act of 1934, 47 U.s.C. gS 5OZ 503(b), or fine or imprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. 5 1001.

10n3DO13 Page 12



Page 13

359052<010> StudyArea Code

<015> Study Area Name HIXLEY COMI.IIJNICATIONS COOPEUTIW

<020> Program Year 20L4

<030> ContactName-PersonUSACshouldcontactrecardintthisdata Gary Clark

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<O3O> 545-597-228L

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> garyc@huxleycomunications.net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carier

llly that (Nam of iE authorlzed to submlt the lnfomtion Eporbd on behalf of the mporting canler, I
ertlfy that I am an o,mcer otihe reporting enier; nry rcspoGlblllus lnclude emuring the accuncy of ths annul data Eporting rcquiErents prevlded to the authorized
lt; and, to lfie best of my knowledge, the Eports and d.ta prdlded to ttE authoriad agsnt is accuEte.

{ameofAuthorizedArent: Gary clark

lameofReportinrCarrier: HITXLEY COMMUNICATIoNS COOPERATM

;ignature of Authorized Officer: CERTTFTED oNLTNE

,rinted nameof Authorizedofficer: Gary clark
Date: 10/03/2013

'itle or position ofAuthorized Officer: Executive vP

?lephone number of Authorized Officer: 515 - 591 -224t

,tudyArea Code of ReportingCarrier: 359052 Filinr Due Date for this form: 10/15l2013

underTitle 18 ofthe United States Code, 18 U.S.C. S 1001.

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Cettification of ASent Authorired to Fil€ Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carriel

he data ,eported hereln based on data prcvlded by the teportlng carrler; and, to the best of my knilledge, the lnformation repofted her€ln ls accurat€,

lame of Reporting Carrier: HULEY COMMUNICATIONS COOPERATIVE

lameofAuthorizedAgentorEmployeeofAgent: Kiesling Associates LLP

iisnatureofAuthorizedAgentorEmplgyeeofAgent: CERTIFIED oNLTNE Date: o/03/207

'rinted name of Authorized Asent or Emolovee of Arent: Ki esl ing AssociateE LLP

'itleorpositionofAuthorizedAgentorEmployeeofAgent Regulatory Consultant
'elephone number of Authorized ASent or Emplovee of A:ent: 51 5 -22 3 - 0159

tudy Area Code of ReportinS Carrier: 359052 Filing Due Date for this form: tO / a5 / 2oa3

Per$nswillfullymakin8faIse5tatementsonthisformcanbepUnishedbyfineorforfeitureuhderthecommunicat,on,ooo,
18 ofthe United States Code, 18 U.S.C 5 1001.

10n3DO13
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FCC Form 481. Line 510: certification of comnliance with Apnlicable service Oualitv standards
and Consumer Protection Rules

Iowa Administrative Code $199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETCwill measure its service connection, held order, and service intemrption performance monthly
according to this section. Huxley Communications Cooperative certifies that it has complied with
these requirements and will continue to comply with these requirements.



Iowa Administrative Code $199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserye
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Huxley Communications Cooperative certifies that it has
complied with these requirements and will continue to comply with these requirements.



Lifeline Telephone Assistance program

Financial assistance through the Lifeline program is available to help eligible Iowans afford and maintain basictelephone service' Lifeline participation enables Iowans to stay connect"d tolobr, family, ;;,rrtty resources, andgovernment and emergency services' Lifeline is a federal govimment program that assists qualified Iowans byproviding a monthly credit of $9.25 on the local telephone-bill

The Lifeline program has recently been streamlined by the Federal communications Commission. Lifeline benefits
are now limited to one wire line or wireless phone pei qualified household. Households currently receiving morethan one Lifeline service must select a singli Lifeline sirvice p.orria". ano'ae-enroll from the progrcm with anyother provider(s).

Households eligible for or already receiving Medicaid, the Supplemental Nutrition Assistance program,

::tt.:T^":3]j^::1"? I:T" plocT1,rederat rubrc Ho.using arsirt*"" pioe**i","_ir;;?;;. Energy

llilt,l.9,:::lT::^:l also qualifv based on their ievel of incomJ. For more information, ptease see the 2013Lifeline Week news release.

i::lT:-TP*+++q is.available frlm roul local telephone service provider, the rowa Utilities Board, or most
Qommuniq{ ^{ctign Aeengies in the state. To ipply, simply complete the aiplicativv,,,q'r'-v ^wrrv, dEsuursr ur r[E s]are. ro apply, slm^ply complete the application form and then retum it to your
chgsen participating provider. Additionally, reiidints of rritul lands who are elisible for Lifetine shnrrtrt nhanr. .,,ireligible for Lifeline, should check with
*:::,f:**:ommunications 

provider to inquire about additionur U"r"ntr,l*ffi;;il;;ffi#:d#;il#:
installation benefits.

Information about the is reported by each Iowa telephonecgmpTy. Formore information, call the Iowa Utilities sotd GUB) toll treeit t-gll-565-4450,or visitwww.fcc. gov/lifeline or www.usac.org

Number of local minutes provided: Unlimited Iocal calling

Additional charges for toll calls: Tolr calls are billed at carriers, standard rates


